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PiBenb Buoi ocBiTH / paxosoi
nepeaBUIOI OCBITH

[Tepmmii (6akanaBpChKUii)

I'any3b 3HaHB

07 YnpaBniHHS Ta aMIHICTPYBaHHSA

ChneniajJpHIiCTD

076 «IlinmpueMHHUITBO Ta TOPTIiBIISDY

OcaiTHs nporpama

«[liIprUEMHHIITBO, TOPTIBIISA Ta Oip>KOBA MisUTEHICTHY

Cemectp

2

daxyabTeT / BiiTeHHS

bakanaBpchKoi MiATOTOBKH

Kypc

1 kypc (3a CKOpO4EHO (POPMOIO HABUYAHHS)
3 Kypc (MOBHUM TEPMiH HAaBYAHHS)

AHoTanis Kypcy

HaBuanpHa aucuumuiina crpsMoBaHa Ha (pOpMyBaHHS 3HAHHS IIOJ0
CHCTEMH, METOIB Ta aJITOPUTMIB aHAIIi3y BHYTPIIIHBOTO 1 30BHIITHHOTO
Oi3Hec-cepe/loBHINa  MIANPHEMCTB, HUIAXIB 1 pe3epBiB  ix
MapKETHHTOBOTO  PO3BUTKY; BHMBYEHHS TPUHIUIIB  Oprasizarii
MapKETHUHTOBUX JOCITIIKEHb, MPOBEACHHS IUIAHYBaHHA METOMIB
MapKETUHTOBUX JIOCIIPKEHb, OpraHizaiii BHOIPKH JJIsi MPOBEACHHS
JTOCJIIJPKEHb, BUMIPIOBAHHS BIJHOIIEHb CIIOKHBAYiB 3a JIOTIOMOTOIO
IIKaJl, BHMBYEHHS OCOOJMBOCTEH  JOCHIJDKEHHS CETMEHTYBaHHS,
KOH IOHKTYpHU, TPOTHO3YBaHHS 1 MICTKOCTI PHUHKY, KOHKYpeHLIi 1
KOHKYPEHTOCTIPOMOXKHOCTI, TOBEAIHKH CIIOXKHBadiB, (OpMyBaHHSI
HaBUYOK TPOBEJICHHS MPOIECY MAPKETHHIOBOTO JTOCII/KEHHS, a caMme
TUTaHYBaHHS JOCIIPKEHHS, TPAKTHYHE 3aCTOCYBAaHHS OKPEMHX METO/IiB
NOCHTIJDKCHHSI, 3aCBOEHHA TPaBWI  CKJIAaJaHHS  OINWTYBaJbHHKA,
IPOBE/ICHHS aHATI3y JaHUX.

Cropinka kypcy B MOODLE

http://78.137.2.119:1919/m72/course/view.php?id=504

MogBa BUKJIaJaHHSA

YKpaiHChKa

JlekTOp Kypcy

KaHJl. €KOH. HayK, olleHT Mapenny Anaromniit [BanoBu4
KaHaJIu KOMYHIKaIIii:

CJIH «Moodle»: moBigomIieHHS B 4arTi

E-mail: marenychai@gmail/com

Mic

e TUCHMILIIHA B OCBIiTHi# mporpami

OcaiTHs nporpama

[TigmpueMHUIITBO, TOPTIBIISI Ta OipKOBA MiSIHHICTD
http://csbc.edu.ua/documents/otdel/oop pl.pdf

Iepetik 3arajJbHuX
kommneTeHTHocTel (3K)

3K 7. 3naTHIiCTh mpaIoBaTé B KOMaHII.
3K 10. 3xaTHiCTh AiATH BIAMOBIAAILHO Ta CBIAOMO.
3K 11. 3patHicTh peanizyBaTu CcBOi IpaBa 1 OOOB’S3KM SIK 4JIeHA

CYCIIUJIbCTBA, YCBIIOMJIIOBAaTH IIHHOCTI TPOMAJSTHCHKOTO (BUIBHOTO



http://csbc.edu.ua/documents/otdel/oop_p1.pdf

JEMOKPATUYHOI0) CYCHUIBCTBA Ta HEOOXINHICTH MOro crajsoro
PO3BUTKY, BEpXOBEHCTBA IpaBa, IpaB

1 cBOOO JIIOAMHY 1 rpoMaJiiHUHA B YKpaiHi.

IlepeJik cneniaabHUX
komuerenTHocTel (CK)

CK 1. KputruHne ocCMUCIICHHS TEOPETUYHUX 3acajl MiANPUEMHHIIBKOT,
TOPrOBEJIBLHOT Ta 0ipKkOBOI JSUTBHOCTI. I ATTPHEMHUIIBKHX,
TOPTOBEJIBHUX 1 OIPKOBUX CTPYKTYD.

CK 3. 3parHicth 3miliCHIOBaTH JiSUTBHICTH Yy B3aeMojii cy0’€KTIiB
PUHKOBUX B1JIHOCHH.

CK 7. 3parHicTh BH3HA4YaTH 1 BUKOHYBaTH Mpo¢eciiiHi 3aBnaHHS 3
oprasizarii JissTbHOCTI MAITPUEMHHUIIBKUX, TOPTOBEIBHUX Ta O1p’KOBUX
CTPYKTYp.JISUTBHICT Y CY4YacHOMY JHWHaMIi4HOMY TJ00aTbHOMY
CEPEIOBHIIII.

Ilepenik mporpamMuux
pe3yJbTaTiB HAaBYaHHS

ITPH 6. BMmiTu nparmfoBaTé B KOMaH/Ii, MaTH HAaBUYKU MIX)KOCOOMCTICHOT
B3a€EMO/II1, SIKI O3BOJISAIOTH JOCATaTH MPOGECIHHUX ITIICH.

I[IPH 13. BukopucroByBaTH 3HaHHS (OpPM B3aeMOJii Cy0O €KTiB
PUHKOBHX BITHOCHH JUIs 3a0€3Me4YeHHS TIsTbHOCTI MiANPUEMHHIIBKUX,
TOPTOBEIBLHUX 1 OIPIKOBUX CTPYKTYP.

[1PH 21. BmiTu opranizoByBaTtu Ta 31iCHIOBATH KOMEPLIHHY AiSUIbHICTD
1 JIPUEMHUIIBKUX T4 TOPTOBEIBLHUX CTPYKTYP.

Onuc IMCHUILTIHA

CTpyKTypa HABaHTAKEHHS HA
CTyJAeHTa

3aranpHa KiabpKicTh roguH — 120

Kinbkicth kpequTis — 4

KinpkicTs JIEKIIIHUX TOOUH — 22

KinbKicTh MpakTHYHKUX 3aHATH — 23

KinpkicTh roiuH asst caMOCTiiHOT poOOTH CTYIEHTIB — 75
dopma MiJICYMKOBOTO0 KOHTPOJIIO — €K3aMEH

MeTtoau HaBYaHHA

BepOanpHuii MeTOM; MOSCHIOBAIBLHO-IEMOHCTPAIIMHUNA METOM; METOI
npoOJEMHOTO BHKJIQJAaHHS; PENpOIyKTUBHUN MeEToa; pobotra 3
HABYAJIbHO-METOAMYHOIO JIITEPaTypor0 (KOHCIEKTYBAaHHS, TE3yBaHHS,
aHOTYBaHHS TOINO); METOJ Bi3yamizaiii (Ipe3eHTalis, MeTO
1TroCTpallii).

3MicT IUCHUIIIIHNA

Tema 1. MapkeTHHTOBI JOCTIIKEHHS
B CTPYKTYpl MapkeTuHry. CyTHICTb 1
IIPaKTHKA oprasizarii
MapKETHHTOBUX JTOCITIKCHb

CyTHiCTh 1 TMpakTMKa Oprasizauii MapKETHHTOBUX JOCIHIKEHb.
CtpykTypa mporecy MapKeTHHTY 1 HEOOXIAHICTh MapKETUHTOBUX
nociikeHb. CyTHICTh MapKETHHTOBUX JOCIHIPKEHb Ta iXHI OCHOBHI
¢ynkuii. Icropis 1 mpakTuka opraHizaiii MapKEeTUHIOBUX JOCIIIKEHD B
CBITI Ta B YKpaiHi.

Tema 2. MapKeTHHTOBI1 TOCIIIPKEHHS
Ta iH(popMmaliiiHe 3a0e3neyeHHs
MapKETHHTY

MapkeTtunroBa iHdopmauig, i Buau.Jkepena  MapKEeTHHIOBOT
iHpopmanii. Mapketunrosa inpopmaniiina cuctema (MIC).

Tema 3. Cucrema MapKETHMHIOBHX
IOCIIIHKEHb: METOIM 1 TEXHOJIOTII.
[IporpamyBanHss ¥  opranizaiis
MapKETHHTOBOTO JIOCIiKSHHSI

CyTHICTh €MITIPMYHOI'0 MAapKETHHIOBOTO JOCHiIKeHHs. MeTtomosoris,
METOJM 1 TEXHOJOrii MPOBEACHHS MAapKETUHTOBUX JOCIIIKEHb.
Oprani3aiisi MapKeTUHTOBOI'O JIOCHIIKeHHs, Horo eramu. [Ipobnemu
opraizamii ~ 30opy  ganux. IIpoekTyBaHHS  MapKETHHIOBOTO
JOCIIKEHHS.

[Iporpama MapKEeTHHTOBOTO JOCIIKCHHs. 3aMOBHHUK 1 BUKOHABEITh
nociikeHHs. [IpoGiema HEOOXiAHOCTI TPOBEAEHHS MAPKETHHIOBOTO
JIOCIIIKEHHS.

Tema 4. Kiacudikamis MeToiB
MapKETHHTOBOTO TIOCITIKEHHS.
Amnanis JIOKYMEHTIB 1
CIIOCTEPEIKECHHS

KinbkicHi Ta skicHi meronu. 3arainpHa Kiacugikaiis MeToniB 300py
iH(popMalLlli B MapKETUHIOBOMY JOCIII)KEHHI. AHani3 JOKYMEHTIB y
MapKeTUHTy. Buam  JOKyMEHTIB, 10 BHUKOPHCTOBYIOTHCS Yy
MapKeTHHTOBUX jociimkeHHsx. KaOinernuii anami3. KonTeHT-aHami3




(popmanizoBanuit aHai3) JOKYMEHTaJIbHOI iHpOopMaii.
CnoctepexxeHHs 1 mpoOieMu HOro BHUKOPHCTaHHS B MapKETHHIOBHX
nocmipkennsax. Kimacugikaitisi cmoctepexeHb 1 MeToIMKa iX oprasizaiii.

Tema 5. OnutyBaHHS B
MapKETUHTOBOMY JTOCIi/IKEHHI

CytHicTh MeTOny omnuTyBaHHsA. HaniiHIiCTh i1HGOpMAIli ONMUTYBaHb.
OnwutyBanbHUH JHUCT 1 BUAM MUTaHb. [IuTaHHs: iXHI THIH, POPMH, BHIH.
Kommo3uriiss onutyBainbHOrO JHMcTa. AHKETHE OMHUTYBAaHHSA Ta WOTo
PI3HOBHIIM: TOLITOBE, MPECOBE, po3aaBajibHE. [HTEPB'I0 Ta HOTO BUAM:
ocobucre, TtenedonHe, rmoOuHHe. CydacHI TEXHOJOTII MPOBEICHHS
OIUTYBAaHb.

Tema 6. CrerianpHi ONMUTYBaJIbHI
METOJIMKH. TeCcTH B MapKETHHTOBUX
JOCTIKEHHSIX

Knacudikamiss  crnemialbHUX — ONUTYBaJbHUX  METOAMK. TecT 'y
MapKETUHTOBOMY JIOCII/PKEHHI: HOro CyTHICTb, CTPYKTypa, cdepu
3actocyBaHHA. [IpOEKTHUBHI TECTH B MapKETHHIOBHUX JOCIHIKCHHSX.
BukopucTaHHs TECTIB y JOCHTIDKEHHSIX pekyiaMu. JIIHTBOCOIIOMOTIUHI
TeCTH (METOIUKH, TPOUEAYPH) Y MAPKETUHTOBHX JOCIIKEHHSIX.
ComiomeTpuyHi TeCTH (METOJIMKH) Y MAPKETUHTOBUX JIOCIIJKCHHSX.

Tema 7. MeToa eKCIIEpTHUX OIIHOK Y
MapKETUHTOBUX JOCIIIHKEHHSIX

CyTHICTb METO/Ty €KCIIEPTHHUX OI[IHOK 1 MP0OJIeMHU HOTO BUKOPUCTAHHS B
MapKETUHTOBUX JOCHipKeHHIX. OpraHizallis eKCIIePTHOTO ONUTYBaHHS.
"Mo3koBuid MITYpM'" Ta HOTO PI3HOBHJIH.

Tema 8. Excniepument y
MapKETHHTOBHUX JTOCIIKEHHIX

CyTHICTP EKCIIEPUMEHTYy Ta WOro pPi3HOBHIHM.
JOCIIDKeHHAX peknamu. [IpoOHuMil MapKeTuHr,
METOJMKA IMPOBEICHHSI.

EkcnepumenTn B
HOro pi3HOBH/IH,

Tema 9. CnenianbHi MapKETHHIOBI
OCIIIAHI METOIUKHA

Knacudikamis cnemiaapbHUX MapPKETHHIOBUX JIOCHIIHHX METOIHK.
Deskresearch. Ananiz o6panux Bunankis (Casestudy).AyauT ToproBux
touok (Retailaudit).Taemunuuii mokynens (Mysteryshopping).Anani3
ciuiniB (Traceanalysis).IlanenspHi mochimkeHHS B MapKeTHHTY.ToOprosi
TaHe.

CrnioxuByi (1o1eHHUKOBI) maHeni. TeneBi3iliHi MOJeHHUKOBI MTaHeTl Ta
Hinia-mMeTpis. MoHITOpUHT cnokuBayiB.OMH10yc.Poninrose
ONUTYBaHH:. X OJI-TECT.

Tema  10.  PempesenratuBHicTh | TexHosoriss  3a0e3neueHHs  peNpe3eHTaTMBHOCTI  iH(opmarii B
1H(popmarii Ta BUOIpKa B | MAPDKETUHIOBOMY  JociiJpkeHHI. Tumm 1 Buam  BHUOIpOK Y
MapKETHUHTOBUX JTOCIIHKEHHIX MapKeTUHTOBOMY AociimkeHHl. OOcsr 1 moMuiKa BUOIPKH.

Tema 11. BumiproBanss, | TexHonorii  BUMIpIOBaHHS B MapKETHHTOBOMY  JTOCJIJIKEHHI.

OTIpAIfOBAHHA Ta aHami3 iHdopmarii
B MapKETHHTOBOMY JOCIII)KEHH1

KBantudikamis, paHxyBaHHS, MIKaTyBaHHA. OCHOBHI THIIM IIKaJ.
CrenianbHl BUMIpPIOBAJIbHI IIKAJIM B MapKETHHTOBUX JOCTIIKEHHSX
(Octyna, borapayca, Jlaiikepta). TexHosorii onpantoBaHHs iHpoOpMarlii,

pe3ynbTaTiB  MapKeTHMHIOBOTO JOCHIKEHHS. AHami3 1HpopMmanii
MapKEeTUHTOBOIO  JIOCHI/KEHHs. 3BIT 3 JIOCHIPKEHHS Ta YCHa
Mpe3eHTallisi Horo pe3yJbTarTiB.
Tema 12. Mapxketunrose | OGIpyHTYBaHHS  MIAXOMIB /10  aHali3y OCHOBHUX  HAalpsMKIB
CEpEIOBHILE AK 00'€KT | MAPKETHHIOBUX JOCITIKEeHb. JOCTiIPKEHHsI MapKeTHHIOBOTO MIiKpo-,
MapKeTHUHTOBUX JOCTIKeHb. AHaII3 | Miji- 1 MakpocepenoBuia. JlocaiakeHHs: KOHKYPEHTIB.
KOHKYPEHTIB
Tema 13. J[locmigxeHHss puHKy, | [locmimxenHas punky. Jlocnoigkenns Topapy. JloCaiKeHHs CIIOKUBAYiB.

TOBapy, CIOXHUBAYIB

Tema 14. [Hocmimkenns ¢dipmu:
BUBUEHHS 11 MOTEHIIany, IMIIKY,
ePCOHATY

JocnimxenHss noTteHuiany ¢ipmMu 1 OeHY-mapkuHr. Imimx ¢ipmu:
npobiemMu Horo JOCHi/KEHHS 1 KOHCTpyroBaHHA. JlocmiKeHHs
nepcoHany Gipmu.

Tema 15. Cucrema iHTErpoBaHUX
MapKETUHT OBHX KOMYHIKAITii:

[IpoGnemu edeKTHUBHOCTI peKiIaMH 1 METOAOJNOTisS i JAOCTIIKEHHS.
JlochikeHHsT Tpoliecy, OCHOBHUX HampsMKIB, 3ac0o0iB pPEKJIaMHOT
JisuibHOCTI.  BuBYeHHS  eeKTHBHOCTI  peKJIaMHUX  KaMIaHii.




JOCIIIKSHHS pekIamu,
CTUMYJTIOBaHHS 30yTy 1 PR

JlocnmipKeHHsT 3aXO0JliB CTUMYJIIOBaHHS 30yTy 1 JAMPEKT-MapKETHHTY.
MapkeTHHTOBI JOCIIKEHHS y MaOIiKpUIESHIITHS.

IMouaiTuka TUCHUNIIHA

MoaiTuka BinBixyBaHHS

PerynspHe BiaBiayBaHHS BCiX BHUJIB 3aHSATh, CBOEYACHICTh BUKOHAHHS
caMoCTiHOT poOoTH. 32 00’€KTUBHUX NPUYUH (HAIPUKIAI, XBOpoOa,
MDKHApOJIHE CTa)KyBaHHsI) HABYAHHS 30PTraHI3y€eThCsl B OH-TAWH (hopmi
3a MOTO/KEHHSIM 13 KepIBHUKOM KYpCy.

IToaiTuka noa0 aAeAaalHiB Ta
nepeckJIagaHHs

PoGotu, sKi 31a10ThCS 13 MOPYIIEHHSM TEPMiHIB 0€3 MOBAKHUX MPUYHH,
OIIHIOIOTHCS HAa HUXKYY OITIHKY.

AKkajieMiuHa 100poOYeCHICTh

Y BuMaaKy HEJAOTPUMAHHS MOJITUKH aKaaeMidyHOI JA0OpOYECHOCTI
(mnariat, camorutariar, ¢abpukanis, danpcudikanis, CHUCyBaHHS,
obmaH, xabapHHUITBO) TiependayeHO IOBTOPHE  MPOXOHKEHHS
OIIIHIOBAHHSI.

CucreMa OliHIOBAHHSA

[ToTounuii KOHTPOIIb 3AIMCHIOETHCS MIPOTATOM CEMECTPY Iifl Yac MPOBEACHHS MPAKTUYHUX, CEMIHAPCHKUX Ta
1HIIIMX BUIB 3aHATH 1 OL[IHIOETHCS CyMOIO HabpaHux OainiB (MakcuMaibHa cyma — 100 GaniB; MiHIMalIbHA CyMa,
110 JI03BOJISIE CTYIEHTY OTPUMATH aTecTalito 3 mpeamery — 60 6aiis);

[TincyMKOBHI/ CeMECTPOBUN KOHTPOIb MPOBOIUTHCS Y (OpMi ICOUTY BIAMOBIIHO 10 Trpadiky HaBYAIHLHOTO

IPOIIECYy.

[TincymMKoBa OIliHKa BUCTABISIETbCA SIK 3araibHa cyma OaniB HaOpaHMX 3a pe3yibTaramu moTodHoro (70%)ra

iCYMKOBOT'O KOHTPOJO.

HakonnuyBaHHS pedTHHIOBUX 0aJIiB 3 HABYAJIbHOI JUCHUIIIHU

Buan HaB4aibHoi po6oTH Max KiJBKicTEL 0aJ1iB
BukonaHHs 3aBIaHh Ha CEMIHAPCHKHX 3aHATTAX 16
Excnipec-KOHTPOJIBbHI 8
MoynbHI KOHTPOJIBHI po00TH 16
ITpe3enTais 10
3axucT po3paxyHKoBOi poOOTH 10
TectyBaHHs 10
Ex3ameH 30
Pazom 100
IIIkxana omiHIOBaHHSA
ECTS banu 3micT
A 90-100 besmoranna miAroToBKa B MIMPOKOMY KOHTEKCTI
B 80-89 IToBHi 3HaHHS, MIIIHI BMiHHS
C 70-79 Xopotii 3HaHHS Ta BMIHHSA
D 65-69 3a10BIBHI 3HAHHS, CTEPEOTUITHIBMIHHS
E 60-64 Bukonannsa MiHIMaJbHUX BUMOT JISUILHOCTI B
CTaHIAPTHUX YMOBax
FX 35-59 Cnalxki 3HaHHS, BIACYTHICTbYMiHb
F 1-34 Heo0xiauuii noBTOpHUI Kypc
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